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FMIC SERVICE CENTER
CONSUMER SATISFACTION SURVEY

Fender Musical Instruments Corp / Customer Service Dept.
8860 East Chaparral Rd Suite 100, Scottsdale AZ 85250

THANK YOU FOR TAKING A FEW MINUTES TO FILL OUT THIS SURVEY.
YOUR FEEDBACK IS IMPORTANT TO US.

YOUR NAME

ADDRESS

PHONE

EMAIL

MODEL

SERIAL NUMBER

ORIGINAL DEALER

SERVICE CENTER

What was your impression of the Service Center?

What was the problem with your FMIC product?

Was your FMIC product repaired to your satisfaction?

How long did the repair take?

Do you have any suggestions how FMIC can improve its service?

Please mail this completed form to the address above.
If you have any questions, please feel free to contact FMIC Consumer Relations at (480) 596-7195 or
consumerrelations@fender.com

PRIVACY POLICY
The information submitted to FMIC is strictly confidential and will not be sold or released to third parties.
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